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e.surv selects Q-Guard AuditSure from Quest

Quest, the IT infrastructure supplier in the survey and mortgage valuation market, has today
announced that e.surv Chartered Surveyors, the UK’s largest distributor of valuation instructions,
has agreed to adopt Quest’'s Q-Guard AuditSure system for valuation risk management across its

business.

Q-Guard AuditSure supports surveyors in managing valuation risk by providing the survey firm
with a rules based tool that checks valuations and highlights potential risks for the audit team.
This works alongside existing audit tools that surveyors currently use, and provides additional

peace of mind and security for surveyors and their clients.

Q-Guard AuditSure has been designed to be both easy to implement and use, providing
surveyors’ audit teams with a simple but effective tool that checks all valuations. It is a significant

step forward for surveyor audit which until now has been mainly focused on random sampling.

The award-winning Q-Guard range of services from Quest has evolved in collaboration with
fraud, risk and audit representatives from UK lending and surveyor organisations, and already

includes systems designed for both surveyors and lenders covering audit, risk and benchmarking.

Alison Traversoni, Chief Operating Officer of e.surv said: “Q-Guard AuditSure provides us with an
enhanced layer of security at the point of valuation. It supports e.surv’s drive to constantly
improve standards of service and care for our clients. With an increasing focus on audit across
the industry, this new service from Quest will enhance our existing processes and help us

safeguard clients’ business.”

James Sherwood-Rogers, Managing Director, Quest said: “We are pleased that the team at
e.surv have selected Q-Guard AuditSure to support their risk management process. As the
market leader, e.surv understands the need for effective valuation management, and Q-Guard
AuditSure will integrate directly from their existing Quest system. Ultimately, the system protects

good surveyors by enabling audit teams to focus on areas that need most attention.”

For further information on Q-Guard or to arrange a demonstration, please telephone 0844 844

9969 or visit www.questuk.com.



http://www.questuk.com/
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Notes to Editors:
High resolution images of James Sherwood-Rogers and the Q-Guard logo are available on
request.

About Quest:

Established in 1982, Quest, which is part of Landmark Information Group, is the market leading
provider of survey and mortgage valuation software in the UK. Quest has also developed Q-
Guard, a fraud detection and prevention suite of tools that support the industry in combating
mortgage fraud and associated risks. Q-Guard was presented with the ‘Best Anti-Fraud Measure’
at the Mortgage Finance Gazette 2010 awards.

In addition, Quest also specialises in delivering software applications that allow users to access,
develop, collate and share the contents of HIPs, Home Reports, the Energy Performance
Certificate and Home Condition Report in a secure electronic environment.

Its technology is integrated with a majority of the DEA accreditation schemes and Scottish
Protocols, including RICS and BRE, providing access to the largest resource of assessors for an
efficient turnaround.

For further information, telephone: 0844 844 9969 or visit: www.questuk.com
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